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Hello. Thankyouforreadingthisguide. We hopeyoufinditeasytounderstand.

Injust5minutesyouwill learnhowtorequestfor support, receive and reply toresponse, and track your support
request.

1. REQUEST FOR SUPPORT

Here are the steps for you to request for support:

1. Open your internet browser and type “http://www.seliagroup.com/ithelpdesk/” at the address bar.

<« C N [ wwwseliagroup.com/ithelpdesk;/

2. Youwill arrive at IT Helpdesk welcome page.

SE.-&ID)T(E)I_AF) Guest User | Sign In

— IT Helpdesk System —
{3 Support Center Home Knowledgebase | Open a Mew Ticket [} Check Ticket Status

Cpen a Mew Ticket

. Check Ticket Status
Hi! Welcome to the IT Helpdesk Center

Featured Questions

In arder to streamline support requests and better sernve you, we utilize a support
How to delete emails in

ticket system. Every support request is assigned a unigue ticket number which you

) ) wordClient
can use to track the progress and responses online. For your reference we provide E-rmail registration form
complete archives and history of all your support reguests. A valid email address is COoMmputer senvice note farm

required to submit @ ticket.
FIRST TIMER ? CLICK HERE for vour guide.

Certain request requires you to attach forms, which are available at Knowledgebase.


http://www.seliagroup.com/ithelpdesk/
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3. Clickontheblue™OpenaNew Ticket” button.

nen a Mew Ticket

4. Youwillarriveatthe“OpenaNew Ticket” page. Filluptheformandclick“Create Ticket *. Referexample below:

Open a New Ticket

Please fill in the form below to open a new ticket.

Contact Information

Email Address *
MAKE SURE you have enfered yollr emall address correctly

sitiasyura@seliagroup.com

Full Name *
Siti Asyura binti Zulkeflee

Phone Mumber
Flease inserd your office phone number

03-7877 8497 Ext (207
Help Topic
Internet/Metworking Issue A

IT Helpdesk Ticket Details
Provide as much detall as possible. State your location If we heed (o come {0 yoLr place.

Company *
Selia Ekuiti 3dn Bhd v

Department *
Administration

IT Issue Summary *
Example. e-HRMS - Cannot goorove feave

Internet connection not available
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| cannot surf the internet and access my email.

Thank You

® Drop files here or choose them

Priority Lewel
High v

Create Ticket || Reset || Cancel
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6. Yourrequest hasbeen submittedtooursupportteam. Anemail fromIT Helpdesk willbesenttoyoushortly.

SELIA Guest User | Sign In
”’1’( }Ll

=IT Hn—l:u-::l-cul- Sy Jt-—n‘-

f% Support Center Home @ vnowledgebase |- Open a New Ticket [= Check Ticket Status

© Support ticket request created

Dear Siti Asyura binti Zulkeflee,

Thank wou for contacting us.
A support ticket request has been created and a representative will be getting back to you shortly if necessary.

An email with the tficket number has been sent to sitiasyura@seliagroup.com. vou'll need the ticket number along with your
email to view status and progress onling.

If you wish to send additional cornrments ar information regarding same issue, please follow the instructions on the email.

Thank you

7. Theemailsent by Selia Group IT Helpdesk System willbelikethis:

Support Ticket Opened - [Ticket No: 621582] mare -

w from: Selia Group IT Helpdesk System <seliaithelpdesk@EZomail.com=
date: 03042018 02:25 PM
to: Siti Asyura binti Zulkeflee <sitiasyuraf@seliagroup coms=

--this is automated message. do not reply--
Dear Siti Asyura binti Zulkeflee,
Your request for support has been created and assigned ticket number: "621582". A representative will follow-up with you as soon as possible.

Y au can view this ticket's progress online here:
http: Sy, seliagroup. comdithelpdeskiview. php?auth=o01%1yaaaagdaiaaaklfBIP GIThOBmg %30 %30

If you wish to send additional comments or update information regarding your request, please don't open a new ticket. Simple login using the link above and update the ticket.
Thank Yau

Selia Group IT Helpdesk Center
"Mare Than Just Helping”

Ticket Number. 521582
Ticket Subject: Internet connection not available
Ticket Created On: 03/04/2019 2:25 PM
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2. RECEIVE AND REPLY TO RESPONSE

1. Whenoursupportstaffresponded, youwill receive anotificationemail. Clickonthebluelinkinthe email.

Reply From Support - [Ticket No: 621582] - Internet connection not ... more -

w frorm:  Selia Group IT Helpdesk System <seliaithelpdesk@omail corm=
date:  03/04/2019 02:36 Phd
tar Siti Asyura binti Zulkeflee <sitiasyura@@seliagroup. coms=

—-— this is an automated wessage. do not replay ——

Dear 3iti Asvura bhinti Zulkeflee,

Our support staff has replied to your ticket nuwber "e21532" with the following response:
Hello, I hawve repaired your internet connection. Please check to wverify.

Thank You

Please click on the below to response back:
hetp://wmw. seliagqroup. com/ithelpdesk/view. phprauth=olxlvaasagqdaiasafLfEIPGIThOEmgs3DE3D

If there is no response from vou within 5 days, we deemed that your reguest has been resolwved and the ticket will be
automatically close.

Ticket Number: 621582
Ticket Subject: Internet connection not available
Ticket Created On: 03/04/2019 Z:Z5 pm
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2. Youwill arrive at the “Ticket Status” page. On this page, you can see the ticket’s status and conversation thread.
< Internet connection not available #521552

Basic Ticket Information
Ticket Status:

&= Frint
User Information
Open Mame: Siti Asyura Binti Zulkefles

Departrent: Group IT Support Ernail: sitiasyuraig@seliagroup. com

Create Date: 030452019 2:25 PM Phone: (037) 877-8497 =207
IT Helpdesk Ticket Details

Cormpany: Selia Ekuiti Sdn Bhd
Department:

Administration

Siti Asyura binti Zulkeflee posted 03/04/2019 2:25 PM
| cannat surf the internet and access rmy ermnzil.
My place is at Level 2, K.J3 Office.

Thank You

# Created by Siti Asyura binti Zulkeflee 03/04/2019 2:25 P

Mohd Shahril Mohd Yusof posted 03/04/2019 2:36 PM

Hello, | have repaired your intermet connaction. Please chack to verify.

Thiahk ou

Siti Asyura bhinti Zulkeflee posted 03/04/2019 2:45 PM
| hewee regained access to the intermet and my ermail.

Thanks for your help
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3. Let'sfocusontheTicketThreadarea. Thisareadisplaysalltheconversationsbetweenyouandoursupportteam.
Siti Asyura binti Zulkeflee posted 03/04/2019 2:25 FM
| cannot surf the internet and access my email.
My place is at Level 2, KJ3 Office.

Thank You

# Created by Siti Asyura binti Zulkeflee 03/04/20158 2:25 P
Mohd Shahril Mohd Yusof posted 03/04/2019 2:36 PM

Hello, | have repaired your internet connection. Please check to verify.

Thank You

4. Youcanrespondbacktooursupportteamusingthe"PostaReply”form.

Post a Reply

To best assist you, we requeast that you be specific and detalled ®

¢<» 9 B I U &5 = = = = & M BEH ©
| have regained access to the internet and my email.

Thanks for your help

choose thermn

Post Reply || Reset || Cancel
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5. Ticketthread will be updatedimmediately and our supportteamwill be notified uponyourreply.
Z Internet connection not available #r215382 & Print

Basic Ticket Information User Information

Ticket Status:  Open Marne: Siti Asyura Binti Zulkeflee
Department: Graup IT Support Email: sitiasyura@seliagroup.com
Create Date: 03/0472019 2:25 PM Phone: (037) 877-8497 207

IT Helpdesk Ticket Details

Cormpany: Selia Ekuiti Sdn Bhd

Departrment: Adrinistration

Siti Asyura binti Zulkeflee posted 03/04/2019 2:25 P
| cannot surf the internet and access my email.
MWy place is at Level 2, K13 Office.

Thank You

# Created by Siti Asyura binti Zulkeflee 03/04/2018 2:25 P

Mohd Shahril Mohd Yusof posted 03/04/2019 2:36 Ph

Hello, | heve repaired your intermst connection. Please check to verify,

Thank You

Siti Asyura binti Zulkeflee posted 03/04/2019 2:45 Phd

| have regained access to the internet and my email.

Thanks for your help

3. TRACK YOUR SUPPORT REQUEST

1. Totrackyoursupportrequest, clickon“Check TicketStatus”. Enteryouremailaddressandtheticketnumber
(refer to email you received from Selia Group IT Helpdesk System).

SE(I;(E)L% Guest User | Sign Out
—IT H.&Ipd‘:ﬂz u-:.l.&mI—

&t Support Center Home [ Knowledgebasze & Open a Mew Ticket 4 Check Ticket Status

Check Ticket Status

Flease provide your email address and a ticket number. An access link will be emailed to you.

Email Address: Have an account with us? Sign In or

sitiasyura@seliagroup. corm register for an account to access all your tickets.

Ticket Mumber:
B21582 1

Ernail Access Link

If this is your first tirme contacting us or you've lost the ticket number, please open a new ticket
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2. Youwillarriveatthe"Ticket Status”page.

SE'%F}LAP Guest User | Sign Out
L.}

LS
—IT Helpdesk System

#¥ Support Center Home [E Knowledgehase [.d Open a Mew Ticket [=] wiew Ticket Thread

Looking for your other tickets?
Sign In or register for an account for the best experience on our help desk.

Z Internet connection not available #521552 & print
Basic Ticket Information User Infarmation

Ticket Status: Open Marne: Siti Asyura Binti Zulkeflee

Department: Group IT Support Email: sitiasyura@seliagroup.com

Create Date;  03/04/2019 2,25 P Phone; (037) B77-8497 x207

IT Helpdesk Ticket Details
Company: Selia Ekuiti Sdn Bhd
Department: Administration

Siti Asyura binti Zulkeflee posted 03/04/2019 2:25 PM
| cannot surf the internet and access my ermail.
My place is at Level 2, kKJ3 Office.

Thank You
#  Created by Siti Asyura binti Zulkeflee 03/04/2019 2:25 PM

3.Wantto checkyour othertickets? Just clickon“My Tickets”.

SELIA Siti Asyura bintl Zulkeflee | Profile | Tickets (1) - Sign Out
oroup

LS
—IT Helpdesk System

{2 Suppart Center Home [E Knowledgebase [ Open a New Ticket |=] Tickets (1)

| Search Help Tapic: | — All Help Topics — v
2 Tickets 4 Open (1)

Showing 1 - 1 of 1 Open Tickets

Ticket # Create Date Status Subject Departrnent

[ 621582 | 03/04/2019 Open Internet connection not availanle Group IT Support

Page: [1]
4.Click onthesubject of the ticket you wanted to check.

END OF GUIDE. THANKYOU



